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Repair Form 
for  locating kits 

 
Please complete this form and return it with your equipment.  If your equipment has already been shipped, please 
complete the form and fax it to TELONIX at 905-727-2991 as soon as possible.  Radiodetection Canada will NOT 
inspect or repair your equipment without this completed form. 
 
 
Step 1        Call TELONIX at 1-888-835-6649 to obtain a Return Authorization Number. 
 
 
 

 
        RA#:  
 
 
Step 2        Provide your complete contact information so we can reach you with a repair estimate and return your equipment to you.  
 

Company Name:  

Ship-To Address:  

City, Province:  Telephone:  (       ) 
Postal Code:  Fax:   (       ) 

Your Name:  Email:   
 
 
Step 3        Please ship your kit complete so that all components can be checked – failures can be caused by an accessory item such 

as leads or clamps. 
 
 Transmitter Model No: ____________________________________________________________ Serial No: ___________________________________________________________________ 
 
 

 Receiver Model No: ____________________________________________________________  Serial No: ___________________________________________________________________ 
 
 

Accessories Shipping with Kit: 
 
  

¨ 2” Signal Clamp          ¨  Leads           ̈  Ground Rod          ¨ Hard Case          ̈  Manual          ¨ ______________________________________ 
 
 
Step 4        What is wrong?  Give as much detail as possible. 
 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
 
 
 
 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

 
 
 

Step 5        Enclose this sheet with your kit and ship it direct to the factory at: 
 

Radiodetection Canada 
344 Edgeley Boulevard, Unit 34 
Concord, Ontario   L4K 4B7 
Tel. 905-660-9995 
Attention:  RA# 

 
or  
 

TELONIX Communications 
305 Industrial Parkway South, Unit 15 
Aurora, Ontario   L4G 6X7 
Tel. 905-727-3050 
Attention:  RA# 

 
 
TELONIX will be in touch with a written estimate as quickly as possible. 
 
 

---  Please make blank copies of this form and retain for future use.  --- 
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